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MILKY WAY CARPET (US Item # 3504; CN Item # 35r04)

CONTENTS
Milky Way Carpet

NOTE: A light source is not included in the Milky Way Carpet. Please order a light source
separately. Please refer to the separate instructions for light source. We recommend the use of a
heat filter in the light source with carpets if older, non-LED light sources are used.

ASSEMBLY:
1. Place the carpet flat on the floor, away from the doorway.

Note: In order to avoid damage to the fiber optics, hoists, or other heavy weights should not be
pushed over the carpet. Heavy use by wheelchairs or feet may also cause damage to the fiber
optics. To prevent this, do not place the Milky Way Carpet in a doorway or other area where
heavy wear is likely.

2. Slide the boss into the metal tubing on the front face of the light source and secure (see
instructions for light source).

Should you wish to wall mount your carpet, first attach the carpet to medium density fiber board
using carpet tacks or staples. Attach the board to the wall using screws and wall plugs. Fixtures
are not included and should be selected with care. Make sure all fixtures chosen will support the
carpet’s weight and board. When you use the carpet on the floor, consider the location of your
light source. Make sure it is out of your clients’ reach.

CARE & MAINTENANCE

1. The tip of the fiber optic produces the most brightness. If the pile becomes flattened light
loss will be significant. Regular vacuum cleaning will keep the pile in a good condition.

2. Use a heat filter if your light source has a dichroic lamp rather than LEDs.

3. Store and use the carpet flat. Do not bend or roll it.

NOTE: If the fiber optic is accidentally fractured, light will be emitted from both sides and

end, creating an unusual and different effect.

4. If the carpet is soiled, use dry powder cleaners or sponge it with a damp cloth and mild
detergent.

DO NOT USE EXCESSIVE AMOUNTS OF WATER.

DO NOT USE STRONG SOLVENTS AS THEY WILL MELT THE FIBER

OPTICS.

DO NOT USE SPOT CLEANERS SUCH AS TRICLOROETHANE 111 OR

CHEWING GUM REMOVERS.

DO NOT ALLOW CONTACT WITH TEMPERATURES OF 100° AND OVER.



SAFETY PRECAUTIONS

NOTE: Fiber optics products are a constant source of safe tactile and visual stimulation but they
should always be used under professional supervision. Install the light source out of reach of
clients.

SPECIFICATION
Carpet conforms to flammability requirements BS4790 Low Radius of effects of ignition. Carpet
is an 80% wool, 20% nylon mix with a Hessian backing.

DISCLAIMER: THIS PRODUCT MUST ALWAYS BE USED UNDER THE DIRECT SUPERVISION OF A CAREGIVER.
To ensure safety, this product must be assembled, installed, and used in strict conformity with the instructions and specifications
provided. All warranties of any kind, including, but not limited to, warranties of merchantability or fitness for a particular purpose, are
expressly disclaimed and no warranty of any kind is implied or expressly made. FlagHouse shall not be liable for any direct, indirect,
special, incidental, or consequential damages arising or resulting from the sale, use, replacement, or repair of this product.

Please direct your guestions or concerns regarding this product to the
appropriate office listed below:

In the US
FlagHouse, 601 FlagHouse Drive, Hasbrouck Heights, NJ 07604-3116
Phone 800-793-7900 Fax 800-793-7922

Email: info@flaghouse.com

In Canada
FlagHouse Canada, 235 Yorkland Blvd., Suite 105, North York, Ontario M2J 4Y8
Phone 800-265-6900 Fax 800-265-6922

Email: flaghousecanada@flaghouse.com

International Customers

FlagHouse, 601 FlagHouse Drive, Hasbrouck Heights, NJ 07604-3116
Phone 201-288-7600 Fax 201-288-7887

8 AM-6 PM Eastern Time



