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INTERACTIVE STAR CARPET (US Item # 37624; CN Item # 376r24) 
COMPONENTS: 

(1) Carpet 

(1) LED Light Source 

(1) Power Adapter  

(1) Power lead (to connect to the unit) 

(1) Computer lead (to connect to the unit to a PC) 

 

ASSEMBLY: 
1. Position the carpet on the floor, keeping in mind the following: 

suggestions/recommendations: 

• Do not place the carpet in a doorway or any area where heavy wear is likely.  

• Position the light source out of clients’ reach.  

• Never allow the client to pull on the connection.  

• Keep away from excessive heat sources. A maximum working temperature of 75°C is 

recommended.  
2. Slide the light spray end into the metal tubing on the front face of the light source, 

aligning the hole on the tubing with the screw in the boss.  

3. Tighten the screw.  

4. Connect the other lead from the carpet into the 5-pin DIN plug labeled ‘REMOTE’ at the 

back of the Light Source.  

5. Connect the power lead to the right hand socket. Switch on at the light source. 

6. Apply pressure to the mats to activate the fiber optic display. The carpet may be walked on 

either with shoes or barefoot. Note: a click may be heard as pressure is applied to the 

carpet. This is normal—it is the sound of the light source reacting to the pressure switch 

inside the carpet.  

 

PROGRAMMING YOUR LIGHT SOURCE: 
This light source is compatible with the new Interactive Tablet and Software in the 

SNOEZELEN® everysense™ range.  

 
1. To do this, connect your unit to your PC using the supplied computer lead (the socket is 

on the back of the light source, in the middle next to the power socket.) 

2. To download the programming software and instructions on how to program your light 

source, please visit www.rompa.com. 

3. In the ‘QUICKSHOP’ box, enter 18517 and click on ‘GO’. 

4. A picture of the light source will come up—click on ‘details’ which will take you to 

another screen.  

5. Click ‘SAMPLE’ to download a zip file containing the software and a copy of this 

document. 

6. Unzip the file and double click RGBEditor.exe. 
**Software is compatible with Windows 95/98/ME/2000 and XP. You will need a 9pin serial 

port free on your computer.  



 

CARE: 
1. Do not push heavy weights such as hoists over the carpet.  

2. Store the carpet flat. Do not bend or roll the carpet.  

3. The tip of the fiber optic produces the most brightness and if the pile becomes flattened 

there will be significant light loss. Regular cleaning with a vacuum cleaner will keep the 

pile in good condition.  

4. If soiling of the carpet occurs dry powder cleaners may be used or the carpet may be 

sponged with a damp cloth and mild detergent: 

 
• DO NOT USE EXCESSIVE AMOUNTS OF WATER. 

• DO NOT USE STRONG SOLVENTS AS THEY WILL MELT THE FIBER 

OPTICS. 

• DO NOT USE SPOT CLEANERS SUCH AS TRICLOROETHANE 111 OR 

CHEWING GUM REMOVERS. 

• DO NOT ALLOW CONTACT WITH TEMPERATURES OF 100°C AND 

OVER. 

 

MAINTENANCE:  
Since this light source contains LED rather than diachronic lamps, it is highly unlikely that the 

LED will need changing.  

 

SPECIFICATIONS: 
Carpet  

Conforms to flammability requirements BS4790 Low Radius of effects of ignition 

Light Source 

Size: 19"L x 11.5"W x 3.3"H 

Weight: 2.4 lbs. 

 

SAFETY: 
Always supervise this product’s use.  

Fiber Optic products are safe when correctly used and supervised. ROMPA
®

 cannot accept any 

liability for injury or damage caused by the abuse or misuse of these products.  

 
DISCLAIMER: THIS PRODUCT MUST ALWAYS BE USED UNDER THE DIRECT SUPERVISION OF A CAREGIVER. 
To ensure safety, this product must be assembled, installed, and used in strict conformity with the instructions and specifications 

provided. All warranties of any kind, including, but not limited to, warranties of merchantability or fitness for a particular purpose, are 

expressly disclaimed and no warranty of any kind is implied or expressly made. FlagHouse shall not be liable for any direct, indirect, 

special, incidental, or consequential damages arising or resulting from the sale, use, replacement, or repair of this product. 

 
Please direct your questions or concerns regarding this product to the appropriate office listed below: 
 

In the US 

FlagHouse, 601 FlagHouse Drive, Hasbrouck Heights, NJ 07604-3116 

Phone 800-793-7900                              Fax 800-793-7922                    

Email: info@flaghouse.com 

 

In Canada 

FlagHouse Canada, 235 Yorkland Blvd., Suite 105, North York, Ontario M2J 4Y8 

Phone 800-265-6900                              Fax 800-265-6922                    

Email: flaghousecanada@flaghouse.com 

 

International Customers 

FlagHouse, 601 FlagHouse Drive, Hasbrouck Heights, NJ 07604-3116 

Phone 201-288-7600                              Fax 201-288-7887                    

8 AM-6 PM Eastern Time      


